
 

 

 

 STA and Assistance (Incl. Respite) 

 Price Per Day (24 Hours) 

Day of the Week 1 worker –  
1 client 

1 worker –  
2 clients 

1 worker –  
3 clients 

1 worker –  
4 clients 

Weekday  $2,033.53 $1,119.89 $815.34 $663.07 

Saturday $2,598.81 $1,402.53 $1,003.77 $804.39 

Sunday $3,291.21 $1,748.73 $1,234.57 $977.49 

Public Holiday $3,983.61 $2,094.93 $1,465.37 $1,150.49 

 

LEVEL OF SUPPORTS 

Level 1 – Dedicated one-on-one support 
with self-care and activities for the 
duration of your stay. 1 worker – 1 client. 

• Active assistance with all daily tasks 
• Active Management of complex medical 

needs (upon agreement) 
• If higher staffing ratios is required for 

episodic of incidental behaviour supports or 
emergency medical needs (e.g., seizure 
management or discharge from hospital) 
this may attract additional fees. 

Level 2 – Frequent assistance and 
supervision with self-care and group 
activities. 1 worker – 2 clients. 

• Active assistance or supervision of most 
daily tasks. 
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Level 3 – Intermittent prompting and 
supervision with self-care and group 
activities. 1 worker – 3 clients. 

Level 4 – Minimal prompting and 
supervision with self-care and group 
activities. 1 worker – 4 clients or 
more. 

If, after admission, a client is assessed to 
require a level of support that exceeds 
the level indicated at the time of booking 
a service due to incomplete or inaccurate 
information being provided, Australian 
Quality Care reserves the right to charge 
the client at the appropriate level of 
support, as indicated on the schedule of 
rates. 
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